3.11 Hudng dan cau hinh
SAL cho Mail Templates

Budc 1: Vao phan qudn tri Mail Templates
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Budc 2: Lua chon Mail Templates cdn chinh stra va bam "Edit"
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Budc 3: Chinh sra ndi dung mail trong phan "Body Template"
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Edit Mail Template : 6

Name'  ticket_creation_mail_template

Description’ | Giri cho nguéi tao khi ticket dugc tao

Subject Template” | [Inform] Ticket Sticket id: Sticket title

Body Template‘ <div style="Ton!-family. helvetica, anal, sans-sefif, font-size’ 11pt"><p>
Dear $nameltil.replaceDepartimentMame(Srecipient displayName), </p><p>
You have created <b><a href="Sticket seft'=tlicket Sifticket id): S\ticket litle}
<fa=</b> with the detalls as follows: </p><table><ir><ig> <fid=<id
class="padding-top text-paragraph-pattern”> Request type: <b>%l

GROUP BY | SYSTEM

Edit | Cancel

Budc 4: Cau Iénh config thém SAL vao Mail Temliplates
<br/> SLA FINISH: $!{ticket.timeDetail.slaFinishTime}

<br/> SLA RESPONSE:
$!{ticket.timeDetail.slaResponseTime}

<br/> ESTIMATE FINISH TIME:
$!{ticket.timeDetail.estimatedFinishTime}

<br/> ESTIMATE RESPONSE TIME:
$!{ticket.timeDetail.estimatedResponseTime
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Budc 5: Bam chon "Edit" dé€ luu lai Template mdi

==> Sau khi chinh stira, Template méi sé tu dong duoc ap
dung cho All process
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